
ZEN Corporation
Client:

HOSPITALITY CASE STUDY

PR Retainer Service



Background

ZEN Corporation, established 27 years ago, 
currently operates 13 leading Thai and 
Japanese restaurant brands with more than 
240 outlets around Thailand, including ZEN, 
AKA, On The Table, Sushi Cyu, and 
Tummour, among others.

Midas PR has been working with ZEN 
Corporation on a retainer basis since 2018. 



Approach
As the retained PR agency for ZEN Group, 
Midas PR’s main responsibilities cover 
functioning as a local press office for all of ZEN 
Group’s restaurants in Thailand.

This means taking care of the individual PR 
campaigns for each of ZEN Group’s 
restaurants, writing and distributing press 
releases, coordinating exclusive interviews, 
inviting media and providing support for media 
events. 

In addition, Midas PR also provided one crisis 
communications training and management 
during the course of the retainer service. 



Results
During the ten months Midas PR has been 
working with Zen Group, we have sent out 60 
press releases to appropriate media outlets. 
Those have, in turn, generated a total of 630 
media clippings. 55% of those were picked up by 
top-tier media, amounting to a total.  

Coverage highlights include: The Nation, 
Krungthep Turakij and Dooddot.

All in all, these clippings have generated a PR 
value total of THB 77.1M. 
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